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Please can you provide the following information regarding your police custody 
healthcare contracts. 
Name of current provider - Mitie Care & Custody Limited 

Start date of contract - 1st September 2024 

End date of contract - 31st August 2029 

Options for extensions any known decisions on extensions - 
The Authority may extend the Initial Contract Period for a further period of up to 24 months 

any known decisions on extensions are not yet known as we are only 4 months into a new 

contract 

Name of the healthcare clinical IT system being used - SystmOne  

Name of the Police custody IT system - Connect 

Total value of contract - c.£19m for the initial contract period of five years and c.£26m if the 

contract extensions are taken (plus CPI inflationary increases to be applied annual) Including 

VAT 

 


